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Landlord Standing Order Authorization Form

As a service to our customers owning real estate, we allow phone connects/disconnects in lieu of the typical
required personal visit to our office. Please list below all of your properties that you are authorizing for these
phone transactions.

By signing this authorization form, you are acknowledging the following statement is true for each and every
address that you request service connection/disconnection for. The undersigned hereby makes application for
services provided by HES and agrees to pay for said services as measured by the Utility’s meter according to
HES rates. The applicant agrees that the service is subject to HES Rules and Regulations, a copy of which is
open for inspection at the office of HES and that these Rules and Regulations are a part of this agreement.
Turning on electricity can potentially cause fire, human shock, etc. if there are hazards such as flammable
materials on an electric stove or heater or the wiring does not comply with the National Electric Code/National
Safety Code. By signing below you are indicating that you are aware of this potential, have taken any and all
actions to prevent any hazards and will hold HES harmless for any damage to property or persons at the service
location as a result of HES turning on electric service.

Property Owner

Current Address
Mailing Address
Phone Mobile Phone
Email Address

Property Owner Signature Date

Return the completed form to the HES office at 1820 E. 9% Street, or by fax to (270) 887-0778, or by email to:
customerservice@hop-electric.com. If you would like to be removed from the standing order listing or are
unable to comply, call our office and ask for a Customer Service Representative (887-4200 M-F, 8:00AM —
4:30PM).
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